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Globalization and technological change accelerated in tandem oi0r thi
fifteen yeors have created o new global economy “powered by technology
Fleled by infarmation and driven by knowledge”. The emergence of this new clobal
x y has serious implications for the nature and purpose of eduscarional
stions. Information and Communication Technology (ICT) is a wehiclv i
the quality of the education. As the world is moving rapidly tnto duin

‘and information, the role of ICT in education 1s becoming more i}
he 21 century. ICT, which includes radio and television, as well ax st

al technologies such as computers and the Internet have been tonited s
ially powerful enabling tools for educational change and reformation fCT
. s to share availability of best practices and best course material in education
used appropriately, different ICTs are said to help expand acirss 0
ucation, strengthen the relevance of education to the increasingly iz
lace, and raise educational quality by, among others, helping make tvachiis
i learning into an engaging, active process connected to real life.

yords: ICT, Higher Education, e-Learning, quality of education, Hlrnded
Learning, Distance Learning.

troduction

If we want to keep up with the pace of present time, whila everything

d by market force, education has been transformed into commodity aller
bis t, private educati 1 enterprises are proliferating by leaps and

modes of production and delivery of educational services are going to b

ely changed. Globalization has created d d for ed

twonal courses
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and materi - 1o :
material of foreign origin from school to higher level: we have to creat
Infrastructure and learning resources

mechanism which must be the combination of our indigenous traditi E
modern technological advancement. The concept of Darwin' .- .
s Student support and progression

“survival of
(Governance and Leadership

ﬁtt.esl' is also applied in edueation. If all components of education ada t cha;
Judiciously which are concerned with mode of teaching and learning, E'ra.n]:f d“-“
of knowledge, involvement of technology, production of educational g;)od.g d“‘_'m"@
educational services etc., is more likely to face challenges which arel e]mh)
globalised market force. So useful and judiciously selected ada t:;'eate
necessary to survive. The time had gone when we have to post a let:er a:::

_ Jnnovative Practices

and Quality

ICT is an umbrella term that includes any communication device or
tion, encompassing all types of media ie. radio, television, cellular
ones, computer, internet, satellite systems etc., as well as the various services

for a long tim i 4
£ e to get information. As Internet came into existence, di 3
as videoconferencing and distance

world has been vanished and unbelievably everything is present before us wi
E[i mﬂm!{nt supposing internet is Genie, As we open our computer desk Ala: ' ing.
amp with one click, Genie ie., internet comes out and fulfill your requiremen The core o
as y_'Ju w_ish. It is the internet, an important component of ICT, which is ﬂ:m media plays as an effective tool of communication and this communication
ta g‘l_ve birth E-Governance. Internet not only connects all human minds but al er plays as powerful means to deliver vast number of educational activities
pruv:d'es a platform to exchange their ideas, educational goods with servies many Ways. Equal availability of educational opportunities to all children is
:szl;i;;;tu 1:111; i“f-E:lgt has revolutionized the world. Educational sector . v : ez ouly throughy tha sonstrucye ke of the new communication. media in
s Bl r:;n:emhy ICT. The oonceptl. of classroom, mode of teaching her education. It increases 'thz scope of education from classroom mode to the
SRS W ' Ir-mt'wm of examination ete. are changed due e mode. According to NCERT, only 18 states have appropriate number of
iy ‘ are living in t‘hel technologically advanced age. And w! chers as per norms of RTE act It means shortage of teachers resulted or
2 s m: g hue and ery on guality degradation, ICT as a tool can hel ended in quality degradation. So the shortage problem can be solved by the ICT

maintain the strength of all quality indicatora. led mass media.
A centralized class can be organized and with the help of satellite, this

can be attached with all classes across the country. ICT can play an
sortant role to solve problem related with book distribution or availability. We
create a soft copy of books and either it can he distributed or sent through
ernet and make availability sure on every child’s desktop. We know that
ry plays a pivotal role during career formation. But presence of good library
t dream for uncertain areas. Here also ICT can play one's own

applications associated with them, such

f educational function is the communication. So ICT enables

2. Indicators on the Quality of College Education
There l.a nn any such type of indicators which could decide the quality
college education, but there are two statutory bedy, i.e. NAAC and NCTE whicl
zre involved in quality check of institution. National Assessment and Accredita
ouncil [NAAC], an autonomous bod :
6 " y was established to evaluate
higher education in India. On the basi . ol et
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following modes:

Synchronous,
faculty member and other learne
such as virtual classrooms and/o
means 'not at the sgame time";

and faculty member at their o

5.3. Distance Learning

the office and tommunicate w
forums, vidnnconferencing‘ cl

computer-bhased communication,

where the students, teachers and
and eourse materia) from any pl

5.4, ICT in Higher Education

The ICT Policy in higher education aims

creatively in the establishment.

leading to all round H0CIG-gConom:
competitiveness,

imﬂlnum

Synchronous interaction,
Asynchronous interaction.

ace
networking of ncademies and researche;

and leads to quality enhancement in teael

ie

means ‘at the same time'

rs via the web in req) timo
r chat rooms. On the
it enables learners to in
WI convenie

Itisa type of education, where students work on
ith faculty and other stude
hat rooms,
It
distance Iearning programs include
and communications toals to produce
World Wide Web are aceessible from
u6 the foundation for many distance |
1CTe nlso allow far the creati

T8

. Sustenance

instant messaging and other forms
15 also known as open learning, M
4 computer based training (CBT) Byste:
a vital classroom. Becauge the Internat a
virtually all computer platforms,

earning systems.
on of digital resources |ike digital librari
professionals can access research material
at any time. Such facilities allow

and hence sharing of scholarly matori
hing and learning,

» it invalves inte

using technoly,

nt8 via e-mail, electry

al preparing youth to partieipata

d growth of a knowledge societ

ricting with_-

teract with their enlleagyg
nce, such as interacting th rough em

their own at home op

they ser
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0 a technology that has the
| ing: ICT provides a technolog
ered Learning: s e i
'Studﬂ‘t'ce“t te and encourage the transformation of education fro
ity to promol :
eapacity

directed ente towards  stude P nodels. As more
g1 4 dent-contered  mode

1 rise Is A

] ar i -

! tench

T uree ] cognitive
udents use computers as information sources ant :
m dents use o } Fehesns
:nﬂ rlhm nat nee of the technnlnmr will inerease to support lu‘r” .
influence 3 . = ~hes  using
BI.IOI:P‘ (L"et I"ﬁ u:{-‘lo"‘l"dgﬂ Construction: Learning approach l r
: : i [ NS tivist lenrning
tem ” Ty T ovide many opportumties for gonstructivis § :
'Ts prov - B
» i l pmlr(:c based;, student centered settings by I
for res = ! :
and support o
& Ptn be related to context and to practic o
]::ypl : Learning With the hr"l.p of 1CT, i:[luchtltmill matitu 8 ] r
g maid 4 ts can use this
. m t a distanee mode. Todny many students
ffor programs o E K T  atury s
’ Flr' y through technology-facilitated learning s
facility

Anytime Learning: S Igrams remove
1 I ¢ itated educational prograx

. i hnology-facilit

. i e ing: Lec

4.4, yti

e geographical barners C 1 vhers,
thi hical barri Students are able to undertake education anywhe :
anytime an .! any pi -. - 8 provi oppartunities
d ; lace, This Nexibility has provided learning oppartu i
for ma- Ny maore T'm Whl previously were constrained by other commitments
ers who pre y
v 4

‘armation TACY: TOW1 use o 8 toois every day life

t 1 f 1CT as tools of every d |
Lite The ng us

545, Infi

se pool lude
i i ded in recent years to ine
th eneric skills expan st
hmnj“rm e :emcyl Iotf: highly probable that due to the future I‘].l velopments
: : ‘ ) $ . racy
; ahm"’ technology, it will help further for information literacy
and growth in tec 4

education
ality of Higher ) o
gy OLI:CT. lt:eu:;u;i‘:.y of education in several ways; by increasing
ICTs can enhance

by facilitating the acquisition of basic skills,
tivation and engag i,
Armer

nd b i i T, 1 it ati chich
1N her training. 1CTs are also transtorm ional toals whic
d by enhancing teac h

ironment.
promote the learner-centered envir

fTects,
1 Interactive radio likewise makes use of sound e
otivating to learn:

inns to

dram i skits, and other performance eonvention ;

Mﬂﬁ!nﬁnns' mtammln s beou.me involved in the lessons being delivered.

ul:uah. g i Itimedia computer software that combine
) apt el ‘ +al S and +5-

) i llenging and
> % be used to provide cha

i, 3 i can HE

colorful, moving t::ﬁﬂ“‘t in the learning process automatically
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We know that ICT makes education more leamer-controlled, individualized '
and flexible. 8o students wre getting enough time for brainstorming. They get the
angwors of their questions by the ICT criented mechanism Today's werld is -3
based on knowledge - driven eeonomy which is run by ICT enabled workers, Al
components of ICT make the class room more favorable as well

Hb.ck over the internet. It allows mass customization in terms
‘gxams.

- E-learning allows higher participation and greater interactior
" god the internet is the core 1CTs to spread education through e les

as more offective, components include e-portfolios, eyber infrastructures, digital

Dulivery of lessons could be more easy and effective for teacher. goline learning object repositories. All the above compononts creats

B dentity of the student and connect all the stakeholders in the educatios
4. Why do we need ICT in Education?

E-learning has the advantages of climinating time and
ICT implementation in education fulfills the followings aims and objectives

o

barriers in education for learners as well as teachers It enhan

L. To implement the principle of life-long learning / education. collsboration made possible via 1CT. New educational npproaches can b
2. To increase a variety of educational services and medium / muthod, | can provide speedy dissemination of education to target disadvantaged o
3. To encourage the same opportunities to obtain education and information. ‘offers the combination of education while baluncing family and work
4. Todevelop s system of collecting and disseminating educational information. enhances the international dimension of educational services.

5. To promote technology, literacy of all citi + especially for stud ; ;) |

6. To expund distance ed 1on with nat I content ' 5.2. Blended Learning

T

To promote the culture of learning (development of learning skills,
of optionul education, open source of education, etc.)

expansion Blended Learning is the combination of multiple uppronches to lo.
It is usually used to define o situation where different delivery meth
' combined together to deliver a particular course. These methods may

- mixture of face-to-face learning, self-paced lesarning and online classroon

5. ICT Enabled Education

In view of ICT, education can be classified into three main categories:
*  E-learning
*  Blended Learning, and
*  Distance Learning

521, Face to face Learning refers to learning that cecurs in
“classroom setting where a faculty member delivers instruction to a g
 learners. This could include loctures, workshops, presentution, tutoring,

- and much more,
6.1. E-Learning .

E-Learning or Electronic learning is & general term used 1o refor to
computer-enhunced learning, It is commonly agsocinted with the fisld of ndvanced
learning tochnology (ALT), which deals with both the technologies and sssociated
methodologics in learning using network and/or multimedia tochnologies. It is also
known as online learning. E-learning can be ‘on demand’. It overcomes timing,
attendance und travel difficulties. E-learning allows delivery, dialogue

Self puced Learning provides the flexibility to learn according
ilability of learners’ own time and pace, it oceurs in & variety of ways
ding specific chapters from text book, studylng course material |
hrough web-based or CD based course, attending pre-recorded

ons, reading articles referred by faculty member, working on asai

rojects, and searching & browsing the internet.
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Creativity can be fa

television prog } Table 1: Tools Available on Internet

) :
numbers, cg) use repetition ang gh drill anq Practice. [ Tools | Website
their ; » C0IaTs, shapes ang other bas; remnforcement ¢, teach Academic Earth | acad icearth.org

ntellectya] capacity SIC concepts, Lessong i e g ; Adobe Conneet ql_gdoba.cum ==
Enhancing teqcher tra; learnt bag, | BetterExplained | betterexplained.com )
telephone Ming: The teache ] | bigthink.c

and fax 1S interg | bigthini.com e
teacher trainip, ICTs have been used ty i cted with rem 3 | Blackboard || anz blackboard.com
B using different and varied e Ipm\'ﬁ access to and the quality. z‘ Bright Storm | brightstorm.com
7. 1CT in Om; Minent educationise's Views o ' Canvas | instructure.com L
Dlstancenel Education. Best Apps, Tools | Cosmo Learning | cosmolearning.com
earning sqlutions and Online Services Coursera | courser.org o
ETOWIng in popularity gnq i and online educational  tog]s [ clever.com ]
level programs worldwide. Uveness with teachers colleges dme o | edx.org )
Undergraduates hgs pnn'. i ne recent survey estimated that at |m1 o Futures Channel | thefutureschannel.com
Part of their studie, iclpated in at least one "distane, ot least one in § Internet Archive | archive.com )
have begun ys; s and many middle, high and even gl e education” courge iTunes U | apple iTunes — apple iTunes softwan
saillon of Ing some form of distance learni ementary school teachers Learner | learner.com
i information from A Siugle cli ng in the classroom One can get o | Face Time | apple.com
¢ have to choose best, durshle and and out of that millions of informag; : : " 17. | Google Plus Hangouts | plus.google.com [
the education togls along with the; comfortable at every aspect Hevs v onf o . | YouTube | youtube.com
i 3 3 i} = 1 =
for the teachers as wel] as foary Ir website are given Table 1 which can b :' | Prezi | prezi.com =
s Ly 1 Udacity l, in.udaeity.com

3. Promotion of IT Tools for Quality Enhancement

= 1CT Tools have become imperative in the context of modern educn
The traditional use of ‘chalk and talk’ method has grown outdated. The visual
aspect of learning has the potential to impress the learners. Since ther
mowledge and information explosion, it can be brought to the portals of the
"~ college by exploiting the ICT Tools mentioned. =

Exmi:les for the use of ICT Tools

‘wollege. The management has provided the smart boards and pen interafbh

Vold, No.1, December 2016 1SSN; 2537 paos - g

)T . .

i The use of ICT Tools has revolutionized the quality education arpthe g

" boards in addition to the College Network with adequate number of computef= -

' Vol4, No.l, December 2016 ISSN: 2347-9868 Ul
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retention on the students. The possibility of storage of the lessons providpg
access to them for the learners. They also serve as soure  materiyly o &
raity New .
9009). 1CT in Indian U
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. t and Change, o
Managemen T e Balll v |
g Trends, Policy and Strategy
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examinations and research. The final yoar UG and PG Students and the regs
scholars of M.Phil. and Ph.D. Programmes explait the ICT Tools for tha
and oral presentation of their research projects,

18, N, 2, 2009, pp. 231 — 244

10. Conclusion g
The only way to sustain a better futuro is by educating the youn 3 \ﬂsideratinnﬁ- Ugfsrcoﬁighrr Education - Background Paper Commonwenlth
200 (2009)..1CTs for
expose students to the latest technology, so that they are not left inexpe
while they reach the stage at which they will contribute to society, This
shows the positive effects af the interventions of 1OT in higher edueation
The adoption and use of ICTs in education have a positive impact on teac
learning, and research Similarly wider availability of best Practices and by
course material in education, which can be shared by means of ICT, and pry,
better teaching and improved academic achievement of students. Use of [OT
education enriches the e-leamning in a dynamic way. It is said that peaples
visual minded. They retain 20% of what they hear. 50% of what they hear
see. And probably, 100% of what they hear and see and do. So use of ICT

; is, UNESCO. st s-tools-and-
i P:ll:lsl.ﬂc:npost infentry/distance-learning-best-apps.tools-an
pi/fwww. huffin ) )

stakehnlders of education system,
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