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A STUDY ON UTILIZATION OF THE LIBRARY SERVICES BY
THE MEMBERS IN THENI DISTRICT

N. LAVANYALAKSHMI, Asst. Profl'in Business Administration, Jayaraj Annapackiam College for women(Autonomous) Periyakulam

ABSTRACT

All marketing activitics focus not only on wants satisfying but on
services as well in the present condition. A services which is designed
well should be made available to o substantial portion of the target
market . The marketing task will not be complete unless that target
market is informed of its ovailability. Market communication is an
integral part of the marketing function.

Service sector plays main role in the field of development of our
pation. In service sector Quality Education must be give more
gttention to make our citizen as o pgood human, In over all
development of the students, Library plays a dominant rolc. In
addition to providing materinls, libraries also provide the services of
Jibrarians who are experts at finding und organizing information and
at interpreting information needs. Library is onc of those resources
which are essential to support and strengthicn the educational quality.
Over the centuries, libraries are the source of kecping and distributing
the information through books, journals, maps and other resources
that are used by students in their leaming process, These are very
useful for the students not only to get more marks in their studies but
also improve their general knowledge, Emotional quotation, I1Q, etc.
So the researcher would like study the library users needs, its services,
mutual co-operation in communication while rendering the facilities
in the study arca Theni District
Key words: service sector (education), library, services of library

Education isn form of lenming in which the knowledge, skills,
values, beliefs and habits ofa group of people are translerred from one
generation (o the next through storytelling, discussion, teaching,
training, research etc.,, it may also include informal transmission of
such information from onc human being to another. Education
frequently takes place under the guidance of pthers, but lcamers may
also educale themselves (autodidactic leaming). For this role of
library is very must. )

A library is an organized collection of sources of information and
similar resources, made accessible to n defined community for
reference or borrowing The library collections in  Theni districts
include books, periodicals, and news papers, maps, documents, CDs,
cassetles, videotapes, DVDs, e-books and other formats

In addition to providing materials, libraries also provide the
services of librarians who are experts at finding and orpanizing
information and at interpreting information needs. Libraries often
provide quict arcas for studying, and they also oflen offer common
arcas to facilitate group study and collnboration

Libraries have materials armanged in a specified order according
to a library classification, so that items may be located quickly and
collections may be browsed cfTiciently. Libraries arc often divided
into departments and labeled them. Libraries provide computers and
Internet access to allow people to search the online information.
Onlinc information access is particularly attractive to younger library
users when ever lime permits each and every one would like 1o
improve their ficld's .so in the educational area of service markeling
library plays an important role, So the researcher selected this area for

the following objectives

Objectives OIF the Study:
= To find out the areas of library users needs, and the extent to
which library is meeting them

= Tofind out what the library users think of the library services and
fucilities.

= To find the level of mutual co-operation and understanding
between library stafT and users.

= To examine whether the library is communicating sufficiently
with the users regarding availability of various library facilities
and services.

Methodology

A survey was carricd out using the questionnaire and interview
method. The researcher first consulted the secondary data to find out
various facilities and scrvices available in the libraries.
Questionnaires were distributed among the library users at random. A
tolal of approximately 415 copies of questionnaire were distributed at
random among the users out of which 400 questionnaire were filled
and collected. The survey was conducted for a period of one month

Analysisand Interpretations:

The following table shows the status of the respondents for the
study period
Table-I: Status of respondents

5.n0 Status Frequency| %

I. Academic stafls 116 29

2 Undergraduate 156 39

i Postgraduate and 80 20
Ph.D(scholars)

4, others 48 12

Total 400 100

The analysis shows that undergraduate and academic staffs with
156(39%) and 116(29%) werc the main respondents while PG, PhD
students and others were 20%and 12% respectively

Table-II: Opinion regarding utilization of resources of library

5.no Resources Frequency| %
1. Books : 356 89
2. Journals/magazines 240 60
3 References 368 92
4. Newspapers 340 85
5. e-mails/internet 196 49
6. Online Books 100 25
7. Photocopying 336 84
8. Audio /video cassettes 156 39
9. Submitted Thesis /Projccg 136 34
10. | Lending system 376 94
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From the shove whble ane would observe that the number of
respanses wes far h_;gh:r than the pg;)u]mm of the r:mdﬂﬂl thisis
because the respandents were given choices of responding to BS many
“puons £ possible it shows that 94% of the respondent making use of
e kemding facilivies of the librany, it is followed by References 92%
znd Books 899 Utlizztion of facilities of Thesis and projecis. online
bocks were jow whep compared 1o other facilities. i e 34% and 25%
respectveh.

Table-IIl: Distribution of adequacy of facilities and services
available st the [ibrary

$.n0 Responses |Frequency| %
l. | Adequate Enough 156 39
2. | Adeguate 198 | 495
3. | Inadequate 28 7
4. | Indifference 18 45

Total 400 100

From the above tzble it is clear that facilities of the library was
adequate (49.5%) and it is followed by adequate enough (3920).
Onaly4 5% of respondents was showing it as indifference and 7% of
respondent's stztes that it was inadequate.

Table-IV: level of communication through library guide and
instruction

s.no Responses Frequency | %
1. | Sufficient Enough 148 37
2. | Sufficient 230 575

3. | Insufficient 10 25

4. ( Nocomment 12 3
Total 400 100

The above table made it clear that the level of communication
was sufficiem (57.5%). Only few respondents had given their
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responses as insufficient (2.5%) and no comments (3%)
Findings and Conclusion:
1. Under graduates were using the library facilitics
itis followed by academic staffs ic 29%
Lending system of the library was useq i
respondents (94%). Then it was followed by ref. gt f::ﬁ'
3. 49.5% of the respondents were having the opiniog
facilities provided in the library was adequate tag,

4. 57.5% of the respondent was fell sufficient about g,
communication through library guide and inStructions ey

Mare 'CS’Q
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On the whole the study reveals that the use of library W
influenced most by the users familiarity with the [y by
resources. 11 was found out that inadequate and insuﬂicimmm &
lack of awareness. by
Recently our present Prime Minister Mr.Narander, Mog

stress the importance of reading habit and introduced the ey, t

called 'Read India' and through this scheme the govemmentjs pr:

operate the libraries in various towns and villages to by the hu::
nation
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